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Dear Patient:

An appointment has been scheduled for you on ................................................................. at ..............................

So that your time at our office can be spent most efficiently, we would ask your co-operation by reading the following:

• Please complete the enclosed forms at home, and bring them with you to your appointment.  If you lose the

forms, need a new copy of the forms, or have questions about them, please call our office before your

appointment.  The forms can also be found online at www.txcolonrectal.com.

• Our office can be a little tricky to find.  Directions and a map to our office are given on the back of this sheet. 

Please call us if you are having trouble finding the office.

• If you are a new patient, please be 10-15 minutes early for your appointment so that the check-in process can be

completed in a timely fashion. 

• Bring the following with you to your appointment:

1) Photo Identification; 2) Current insurance card(s); 3) Copay, if required by your insurance plan (we

accept cash, personal checks, MasterCard, Visa, American Express, and Discover Card).

• Some insurance plans require referrals for visits to a specialist, or the visit will not be covered by insurance.  If a

referral is required by your insurance plan, you are responsible for obtaining one from your primary care

physician before your visit; please call your primary care physician’s office if you need assistance.

• When your appointment was scheduled, you may have been told to take 2 Fleet enemas prior to your visit.  If so,

the enemas can be obtained at any pharmacy, come in a green and white box, and should be given rectally, the

first one 2½ hours prior to your appointment time and the second enema 2 hours prior.  If you are unsure whether

you need to take enemas or not, please call our office.  You do not need to fast for the office visit unless

otherwise instructed.

• During your office visit, you may be scheduled to have surgery or a procedure at a later date.  Please bring your

calendar or date book with you to your appointment so that you know what days are available for you.  It is very

difficult for our scheduler to change your procedure date once it has been scheduled with the facility.  Depending

on your insurance, we usually require a deposit for a portion of the physician’s charges one week prior to the

surgery or procedure.  Also note that most insurances require you to meet a hospital/facility deductible as well. 

You may want to call your insurance company in advance, so you will have an idea as to the amount you may be

required to pay.

Please call us at 817-924-9002 if you have any questions.  Thank you for your cooperation!


